Telia ACE Release Notes ACE Connector for Skype
[Each change description begins with a #. If the change has a CM-system id this is shown after the #.]
Version 2.0.1.0 Date 2018-07-05
Compatible version of other components:

ACE Server 12.0.0 or newer 

ACE Agent 12.0.0 or newer

Microsoft Lync 2010 SDK Runtime
Microsoft Lync Client 2010/2013
Microsoft Skype for Business Client 2015/2016
Windows 7/8/8.1/10
New functionality:  

# Support for ACE Agent
# Re-branded for ACE

Bugs corrected in this version:

-
Limitations:

# ACE Connector for Skype does not work with CallGuide Agent, it only works with ACE Agent. If CallGuide Agent is used, install CallGuide Auto Answer Plugin instead.
# Installing ACE Connector for Skype on a computer where CallGuide Auto Answer Plugin is installed will not automatically remove CallGuide Auto Answer Plugin. Instead, the two programs will exist side-by-side on the computer until CallGuide Auto Answer Plugin is uninstalled.
Related documents:

# ACE Installed components
# Installation manual ACE clients
Installation information
ACE Connector for Skype is installed by running an installation (setup) program.

The installation program installs the prerequisite Microsoft Lync 2010 SDK Runtime and .Net if not already installed on the computer.

The installation program adds a shortcut to ACE Connector for Skype in the computer Start-menu.

The installation program will not automatically start ACE Connector for Skype after completed installation unless the computer is restarted. On subsequent user logins ACE Connector for Skype is automatically started since the installation program has added a shortcut to ACE Connector for Skype in the Startup folder on the computer 
