Telia ACE 17 Release Notes ACE Pulse
[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]
Version 17.0.2.0 Date 2020-09-25
Compatible version of other components:
ACE Application Server 17.0.0 or newer
ACE Database 17.0.0 or newer
ACE Main Server 17.0.0 or newer 
ACE Configuration Utility 13.0.1 or newer
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 18.0.0.1
Windows 8.1/10
New functionality:
-
Bugs corrected in this version:
#19564 No agents to select in "Extra agents" form.
Limitations:
See previous version.
Related documents:
See previous version.
Installation information
See previous version.
Version 17.0.1.0 Date 2020-05-15
Compatible version of other components:
ACE Application Server 17.0.0 or newer
ACE Database 17.0.0 or newer
ACE Main Server 17.0.0 or newer 
ACE Configuration Utility 13.0.1 or newer
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 18.0.0.1
Windows 8.1/10
New functionality:
# Transport Layer Security (TLS) 1.2 is now supported for Single sign-on (SSO). Note that .NET 4.7.2 (or newer) is required on the client computer when SSO is used.
Bugs corrected in this version:
#8528 Default end time when setting activity for an agent does not respect system parameter setting.
Limitations:
See previous version.
Related documents:
See previous version.
Installation information
See previous version.
Version 17.0.0.5 Date 2019-12-19
Compatible version of other components:
ACE Application Server 17.0.0 or newer
ACE Database 17.0.0 or newer
ACE Server 17.0.0 or newer 
ACE Configuration Utility 13.0.0 or newer
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0
Windows 7/8/10
New functionality:
- Support for log in with e-mail address.
Bugs corrected in this version:
#18407 Messages to an agent, based on skill set, sometimes do not arrive.
#19105 The sub area and queue/group/skill choices in the slide show configuration is not applied unless user explicitly selects them in the respective drop down list.
Limitations:
- Installing ACE Pulse on a computer where CallGuide Pulse is installed will not automatically remove CallGuide Pulse. Instead, the two programs will coexist on the computer until CallGuide Pulse is uninstalled.
Related documents:
- ACE Installed components
- Installation manual ACE clients 
- Online help https://docs.ace.teliacompany.com
Installation information
See the document Installation manual Telia ACE clients for information.
