Telia ACE 18 Release Notes ACE Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 18.0.0.23 Date 2020-05-18

Compatible version of other components:

ACE Application Server 18.0.0 or newer

ACE Configuration Utility 13.0.1 or newer

ACE Database 18.0.0 or newer

ACE Server 18.0.0 or newer
ACE ServiceNode Tenant 17.0.0 or newer
ACE ServiceNode Tenant G2 18.0.0 or newer

Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 18.0.0.1

Windows 8.1/10
New functionality:

- Support for displaying short names for all contact data keys.

- Support for using opening hours or entrance for controlling a dialogue switch object. Requires ACE ServiceNode Tenant G2 (Linux Service node). 

- Enhanced security for ACE Application Server accounts on Linux Service node. 

- Support for configuring storage time for outbound SMS. 

- Support for executing pre-defined database procedures on Linux Service node. 

- Improved dialogue flow loading performance (#19326).

- Transport Layer Security (TLS) 1.2 is now supported for Single sign-on (SSO). Note that .NET 4.7.2 (or newer) is required on the client computer when SSO is used.

- Support for configuring access number visibility in ACE Coach, per organisation area. To be used in future version of ACE Coach (later than version 18).
- New windows for customer configurations for ACE ServiceNode G2:

 
- Side exits.

 
- Call parameters.

- New windows requiring a onetime ticket.

Bugs corrected in this version:

#19288 Schedule events shorter than 30 minutes may not show up in the graphic representation.

#19291 Unable to reset values and conditions for a parameter dialogue flow object.

#19292 Possible to save rows with no contact data key values set in task type assignment window.

#19321 A newly created dialogue flow not selectable as Goto/Gosub target until dialogue flow window is reopened.

#19326 Very slow loading of dialogue flows.

#19334 Query object output call parameters of type Datetime are stored in an incorrect format.

#19341 Some call parameters are not selectable in a dialogue phrase object.
#19374 Error when selecting “Edit the marked interval” in the context sensitive menu in the Open hours window.

Limitations:

- Installing ACE Admin on a computer where CallGuide Admin is installed will not automatically remove CallGuide Admin. Instead, the two programs will exist side-by-side on the computer until CallGuide Admin is uninstalled.

- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- ACE Installed components

- Installation manual ACE clients

- Online help https://docs.ace.teliacompany.com

