Telia ACE 17 Release Notes ACE Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 17.0.0.19 Date 2020-01-17
Compatible version of other components:

ACE Application Server 17.0.0 or newer.

ACE Configuration Utility 13.0.0 or newer.

ACE Database 17.0.0 or newer.

ACE Server 17.0.0 or newer.
ACE ServiceNode Tenant 17.0.0 or newer.

Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/8.1/10
New functionality:

- Support for log in with e-mail address.

- Improved audit trail ("Log of changes") for storage rules for Interaction View.

#9065 New column in table of phrases for a menu (dialogue) object showing the phrase ID.

#19099 The default contact data key for "Name for customer in chat" is now customerName.
#19234 Improved access restrictions in user account window.
- Improvements in windows showing data in tables:

· Support for searching a text in all columns rather than a specific column.

· Stable and more efficient sorting.

· Simplified searching in check box columns.

Bugs corrected in this version:

#14925 Value sets for custom contact data keys are not displayed for call parameters.
#18359 Misleading file extension ".xls" when exporting user accounts (fix is to use ".txt" so text file can be imported to Excel).
#19061 Access violation in "Task type assignments..." when configuring a single key but no value.
#19063 Sometimes, after viewing a query (dialogue flow) object, a "Do you want to save?" query is displayed even if user have made no changes.
#19068 After moving a block of rows in the "Task type assignments..." the multi-row selection is lost.
#19106 Unable to clear/erase "Database server name" in the query (dialogue flow) object.
#19111 The order of rows in "Task type assignments..." may be disrupted by filtering.
#19245 Drop down of template days contains a duplicate of the selected template day.
#19276 Insert row in task type assignment table ignores selected column/cell.
Limitations:

- Installing ACE Admin on a computer where CallGuide Admin is installed will not automatically remove CallGuide Admin. Instead, the two programs will exist side-by-side on the computer until CallGuide Admin is uninstalled.

- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- ACE Installed components

- Installation manual ACE clients

- Online help https://docs.ace.teliacompany.com

