Telia ACE 13 Release Notes ACE Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 13.0.2.0 Date 2019-04-17
Compatible version of other components:
ACE Application Server 13.0.0 or newer.
ACE Configuration Utility 12.0.0 or newer.
ACE Database 13.0.0 or newer.
ACE Server 13.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/8.1/10
New functionality:
-

Bugs corrected in this version:
#18755 Adding an exception date that precedes an exising exception date in the appointment schedule window is impossible.
Limitations:

See previous version.

Related documents:

See previous version.

Version 13.0.1.0 Date 2019-02-04
Compatible version of other components:
ACE Application Server 13.0.0 or newer.
ACE Configuration Utility 12.0.0 or newer.
ACE Database 13.0.0 or newer.
ACE Server 13.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/8.1/10
New functionality:
-

Bugs corrected in this version:
#18631 Filtering in the “Task type assignment” form sometimes rearranges data in an unitended way.

#18632 Column width settings in the “Task type assignment” form are not always stored.

Limitations:

See previous version.

Related documents:

See previous version.

Version 13.0.0.21 Date 2018-10-24
Compatible version of other components:
ACE Application Server 13.0.0 or newer.
ACE Configuration Utility 12.0.0 or newer.
ACE Database 13.0.0 or newer.
ACE Server 13.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/8.1/10
New functionality:
# Support for configuring Agent Interface - JSAPI.

# Callback appointment schedules may be configured by sub area.

# Support for configuring ACE Online widget for ACE Knowledge portals.

# Function buttons added to some tables.

# Support for new client settings for manual sceen pop.

# Support for configuring allowed origins for chat engines.

# Support for specifying chat engines for chat entrances.

#18463 Adjusted licence names.

Bugs corrected in this version:
#14715 Info column in dialogue flow object table is not always correctly updated.

#17994 Colours in the standard tables sometimes clashes with Windows theme colours.

#18312 Access violation when trying to save incomplete reasons for campagins.

#18333 Access violation when trying to save changes to an Input object with missing call parameter.

#18442 Changes in selected categories for E-mail keyword categorisation are not always saved.

Limitations:

- Installing ACE Admin on a computer where CallGuide Admin is installed will not automatically remove CallGuide Admin. Instead, the two programs will exist side-by-side on the computer until CallGuide Admin is uninstalled.

- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- ACE Installed components

- Installation manual ACE clients

- Online help https://docs.ace.teliacompany.com

