Telia ACE 12 Release Notes ACE Pulse

[Each change description begins with #. If the change has a CM-system id this is shown after the #.]

Version 12.0.0.2 Date 2018-07-05
Compatible version of other components:

ACE Application Server 12.0.0 or newer

ACE Database 12.0.0 or newer

ACE Server 12.0.0 or newer 

ACE Configuration Utility 12.0.0 or newer

Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/10

New functionality: 
# Re-branded for Telia ACE
# Number of emails in progress has been added to the Agent window. The number of calls in progress is now only shown in tabs concerning calls (together with the All tab).

Bugs corrected in this version:
#18100 Pulse executable file has doubled the size
Limitations:

# Installing ACE Pulse on a computer where CallGuide Pulse is installed will not automatically remove CallGuide Pulse. Instead, the two programs will exist side-by-side on the computer until CallGuide Pulse is uninstalled. 

Related documents:

# ACE Installed components

# Installation manual ACE clients 

# Online help https://docs.ace.teliacompany.com
Installation information

See the document Installation manual Telia ACE clients for information.  

