Telia ACE 12 Release Notes ACE Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 12.0.0.3 Date 2018-07-05
Compatible version of other components:

ACE Application Server 12.0.0 or newer.

ACE Configuration Utility 12.0.0 or newer.

ACE Database 12.0.0 or newer.

ACE Server 12.0.0 or newer.

CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/8.1/10

New functionality:

# Re-branded for Telia ACE
# Support for configuring chat capacity per user.
# Support for configuring phone books client setting for ACE Interact.
# Licence names in the License window have been changed to reflect licence names in Telia ACE.
Bugs corrected in this version:
#18167 Delete-button in campaign reasons form is not properly enabled.

Limitations:

- Installing ACE Admin on a computer where CallGuide Admin is installed will not automatically remove CallGuide Admin. Instead, the two programs will exist side-by-side on the computer until CallGuide Admin is uninstalled.
- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- ACE Installed components
- Installation manual ACE clients
- Online help https://docs.ace.teliacompany.com
