Telia CallGuide 11 Release Notes CallGuide Pulse

 [Each change description begins with #. If the change has a CM-system id this is shown after the #.]

Version 11.0.1.0 Date 2018-12-19
Compatible version of other components:

CallGuide Application Server 11.0.0 or newer

CallGuide Database 11.0.0 or newer

CallGuide Server 11.0.0 or newer 

CallGuide Configuration Utility 10.0.0 or newer

Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/10

New functionality: 

-
Bugs corrected in this version:

#18407 Messages to an agent, based on skill set, sometimes do not arrive.
Limitations:

-

Related documents:

See previous version.

Installation information:
See previous version.
Version 11.0.0.15 Date 2018-03-28
Compatible version of other components:

CallGuide Application Server 11.0.0 or newer

CallGuide Database 11.0.0 or newer

CallGuide Server 11.0.0 or newer 

CallGuide Configuration Utility 10.0.0 or newer

Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/10

New functionality: 

# In version 11.0 of Pulse a major change regarding statistical term names shown to the user has been implemented.
Pulse now fetches most of the term names from CallGuide Database instead of having the names defined locally in the client. This is made to ensure the user that the name shown for a specific statistics term is the same regardless of what client in the CallGuide suite the user is using at the moment.

In this version, Pulse has been rewritten to use names from CallGuide Database in the following windows:

· Task types

· Proactive Web
· Agents
· Queue table

· Queue detail window

· Organisation area current situation

· Organisation area today

· Subarea current situation

· Subarea today 
# Attendant message has changed name to Activity in Pulse.
Bugs corrected in this version:

#8143 Text label in window “Organisation area today” group box “Incoming calls via IVR” and label “Lost calls when closed no one logged in or wrong menu choice” does not fit entirely. 
#8149 In Detailed campaign progress the bar reserve does not include Agents in status chat.
#15801 The menu choice “help" doesn’t fit in Finnish Pulse.
#15995 It’s possible to send messages to wrong agent from Pulse.
#16095 In some case tabs ends up in the bottom of the window when docking several queue detail windows.
#16330 In Finnish Pulse, Main Window, the text “Update in...” is not translated.
#16331 In Finnish Pulse, Agent window, the text “läsnäolotieto” is written twice in bold text for the selected Agent.
#16412 The icon for “logged in agents not serving the queue” in queue table window does not correspond to the icon in the manual.  
#16709 The send message button is clickable in the Extra Agents window under change workforce even without the correct rights.
#17116 Real time information is not correct when placing callbacks in personal queue.
#17487 The campaign progress window updates in an odd manner.
#17608 In Finnish Pulse queue detail window, workforce tab, the text in bottom of window is cut.
#17609 If you deselect ”Show cycling display” in monitor slide show window, you can’t select it again.
#17692 The label regarding total number of agents in Agent Window is miss informative.
#17938 Bad spelling in “Send message window” in Swedish Pulse.
Limitations:

-

Related documents:

# CallGuide Installed components

# Installation manual for CallGuide clients

# Online help https://docs.callguide.telia.com

Installation information:
Special routine when upgrading from version 8.5.0.3 (due to bug #14755)

Due to a unwanted change of GUID:s in version 8.5.0.3 of Pulse, the following need to be considered:

Before installing, open control panel -> Programs and Features and manually remove all installed versions of CallGuide Pulse. (This is needed since the GUID problem in version 8.5.0.3 will result in multiple installation entries in control panel.). Then install according to normal routines.

Normal routine

See the document Installation manual for Telia CallGuide clients for information.  

