Telia CallGuide 11 Release Notes CallGuide Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 11.0.3.0 Date 2019-02-04
Compatible version of other components:
CallGuide Application Server 11.0.0 or newer.
CallGuide Configuration Utility 10.0.0 or newer.
CallGuide Database 11.0.0 or newer.
CallGuide Server 11.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
Windows 7/8/8.1/10
New functionality:
-

Bugs corrected in this version:
#18631 Filtering in the “Task type assignment” form sometimes rearranges data in an unitended way.

#18632 Column width settings in the “Task type assignment” form are not always stored.

Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.
Version 11.0.2.0 Date 2018-12-19
Compatible version of other components:
CallGuide Application Server 11.0.0 or newer.
CallGuide Configuration Utility 10.0.0 or newer.
CallGuide Database 11.0.0 or newer.
CallGuide Server 11.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
Windows 7/8/8.1/10
New functionality:
-

Bugs corrected in this version:
#18407 Messages to an agent, based on skill set, sometimes do not arrive.
Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.

Version 11.0.1.1 Date 2018-09-26
Compatible version of other components:
CallGuide Application Server 11.0.0 or newer.
CallGuide Configuration Utility 10.0.0 or newer.
CallGuide Database 11.0.0 or newer.
CallGuide Server 11.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
Windows 7/8/8.1/10
New functionality:
-

Bugs corrected in this version:
#18160 Sometimes, adding a role to the list of managed roles generates an error message.

Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.

Version 11.0.0.20 Date 2018-03-28
Compatible version of other components:
CallGuide Application Server 11.0.0 or newer.
CallGuide Configuration Utility 10.0.0 or newer.
CallGuide Database 11.0.0 or newer.
CallGuide Server 11.0.0 or newer.
CallGuide ServiceNode Tenant 11.0.0 or newer.
Des3Intercept.dll 4.0.6.0
Midas.dll 17.0.4723.55752
Windows 7/8/8.1/10
New functionality:
# Support for configuring localised names for activity types when using Mitel CMG as UC system.

# Support for configuration of mapping of activity types in CallGuide to activity types in Mitel CMG. Note that CallGuide Presence Adapter 11 is required for the configuration to be usable.

# Support for searching campaign records in all campaigns in the org. area in one go.

# Support for deleting closed campaign records even if they have been called.

# Support for filtering access functions per client type in the Role form.

# Support for new client settings for email in Edge Agent.

# User accounts no longer need to be configured as Report user accounts.

Bugs corrected in this version:
#17748 Changes to wrap-up settings are not saved if focus is on "Allow extensions" when clicking OK.

#17815 Possible to delete a callback queue that is "predefined queue" for callback records.

Limitations:

- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- CallGuide Installed components, rev. Z

- Installation manual CallGuide clients (rev. 10.0) English

- Online help https://docs.callguide.telia.com

Installation information

See the document "Installation manual CallGuide clients" for information.

