Telia CallGuide 10 Release Notes CallGuide Report
[Each change description begins with a #. If the change has a CM-system id this is shown after the #.]

Version 10.0.0.0 Date 2017-05-11
Compatible version of other components:

CallGuide Server 10.0.0 or newer

CallGuide Database 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

CallGuide Report Server 8.0.0.8 or newer
Microsoft .NET Framework 4.0 full version (i.e. Client Profile and Extended) with update KB2468871 (*)

SAP Crystal Reports 32-bit Runtime version 13.0.8 for .NET Framework 4.0

Windows 7/8/8.1/10/2008 R2/2012 R2
(*): CallGuide Report has also been verified against Microsoft .NET Framework 4.5 and 4.6 full versions (i.e. Client Profile and Extended), but .NET 4.5/4.6 is not installed by the installation program for CallGuide Report. If .NET 4.5/4.6 exists on the computer when installing CallGuide Report, the installation program will not try to replace .NET with the 4.0 version.

New functionality:

# New version of CallGuide Configuration Utility.

# Support for changed URL to CallGuide online help.

# See Release Notes CallGuide Database for information on changes in standard reports and statistics collections.
Bugs corrected in this version:

-
Limitations:

# Graphical reports requires Microsoft Excel 2010 or higher to be available on the client computers viewing the report regardless of if it is a scheduled report received via email or a report generated locally in CallGuide Report.

# Graphical reports requires execution of macros in Microsoft Excel to be enabled. See the manual for CallGuide Report.

# When upgrading a workplace where an version of CallGuide Report older than 8.4.3 is installed, SAP Crystal Reports 32-bit Runtime version 13.0.1 must first be uninstalled manually. After this, install the new version with the installation program. If SAP Crystal Reports 32-bit Runtime version 13.0.1 is not uninstalled manually, the installation program (setup.exe) will show the following error:

#14085 The menu choices in the report for moving to first or last page of the report are deactivated.

# CallGuide Report does not support “off-line usage” (i.e. to be used as a report viewer without having to login in to the system). To view a report exported in Crystal Reports RPT format without CallGuide Report, use SAP Crystal Reports viewer. SAP Crystal Reports viewer is a free, standalone RPT file viewer that allows you to open, view, and explore interactive reports straight from your desktop.

# It is not supported to send a report to a printer in a scheduled job.

# Custom reports created in CallGuide Stat may fail to convert to the new format used in CallGuide Report if they are using unsupported statistics terms for task statistics. These statistics terms were ruled out in CallGuide version 5.

# Filters created in CallGuide Stat may in part fail to convert to the new format used in CallGuide Report if they refer to numerical statistics terms (such as the number of answered calls).

# A Windows language pack for menus and dialogues must be installed (and selected) in Windows for CallGuide Report to automatically show a user interface other than English. If the Windows language pack for national (e.g. Swedish) menus and dialogues is not installed (or not selected), CallGuide Report must be started with the command line option “-Lang language” to show a national user interface. See the Operation manual Telia CallGuide for further information.

# The regional settings for date formats does only affect CallGuide Report in part. Specification of time periods must always be made using the ISO formats YYYYMMDD, YYYYWW or YYYYMM. Dates in reports will also be shown in ISO format. Month names in reports will be shown in the same language as the user interface.

# Please read the installation information text in the end of this document.
Related documents:

# CallGuide Installed components
# Installation manual CallGuide clients
# Online help

Installation information:

The installation program for CallGuide Report is not a single MSI file but in fact a folder structure with the following components:

· A folder with an installation program for the prerequisite component .NET Framework 4

· A folder with an installation program for the prerequisite component SAP Crystal Reports 32-bit Runtime for Microsoft .NET Framework 4.0

· An MSI file for the installation of the CallGuide Report client

· A setup.exe installing prerequisites and CallGuide Report

To install correctly, use setup.exe, not the MSI file for CallGuide Report.

For more information see Installation manual CallGuide clients.

# Limitations when installing CallGuide Report:

· It is required that the installation is made by a user having administrator rights on the computer.

· Configuration Utility is not automatically started by the installation program. Start Configuration Utility manually to configure a connection to CallGuide Server (if necessary). 

