Telia CallGuide 10 Release Notes CallGuide Pulse
[Each change description begins with #. If the change has a CM-system id this is shown after the #.]
Version 10.0.1.1 Date 2017-09-06
Compatible version of other components:

CallGuide Application Server 10.0.0 or newer

CallGuide Database 10.0.0 or newer

CallGuide Server 10.0.0 or newer 

CallGuide Configuration Utility 10.0.0 or newer
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0

Windows 7/8/10
New functionality: 
# New setting under the menu “file->settings->update method” controls if the information in the Agent window should be automatically or manually updated.
# In the Agent window, the new button “Update” is enabled if the setting for update method is manual. If the setting is automatic, the button is disabled. Manual update using the new button is useful when you go through a lot of information and don’t want an automatic update to disturb you.
Bugs corrected in this version:
#16143 Pulse sometimes changes what window that is shown as topmost after an update. 
#16372 When changing filter in Agent window, the window is not correctly updated
#17290 Automatic update of Agent window changes scroll position and sort order
#17339 Access violation when choosing “My subareas” when the user has no access areas configured

#17361 Icon for agent is missing in the detail window for queue
Limitations:
-

Related documents:
# CallGuide Installed components
# Installation manual for CallGuide clients

# Online help https://docs.callguide.telia.com
Installation information

Special routine when upgrading from version 8.5.0.3 (due to bug #14755)

Due to a unwanted change of GUID:s in version 8.5.0.3 of Pulse, the following need to be considered:

Before installing, open control panel -> Programs and Features and manually remove all installed versions of CallGuide Pulse. (This is needed since the GUID problem in version 8.5.0.3 will result in multiple installation entries in control panel.). Then install according to normal routines.

Normal routine

See the document Installation manual for Telia CallGuide clients for information. 
Version 10.0.0.10 Date 2017-05-11
Compatible version of other components:

CallGuide Application Server 10.0.0 or newer

CallGuide Database 10.0.0 or newer

CallGuide Server 10.0.0 or newer 

CallGuide Configuration Utility 10.0.0 or newer
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0
Windows 7/8/10
New functionality: 
# New statistics terms in the Organisation area today window:

· Incoming IVR calls from placement in queue with new task type
· Incoming IVR calls from placement in queue of other call type
· Callback calls changed to incoming calls
· Campaign calls changed to incoming calls
# New statistics terms in the Incoming calls - Task types window:

· Incoming IVR calls from placement in queue with new task type
· Incoming IVR calls from placement in queue of other call type
# New statistics terms in the Subarea today window:

· Callback calls changed to incoming calls
· Campaign calls changed to incoming calls
# New statistics terms in the Agents window:

· Calls without task changed to incoming calls
· Callback calls changed to incoming calls
· Campaign calls changed to incoming calls
# Changed name for some statistics terms in the Organisation area today window and the Incoming calls - Task types window:

· The naming convention for statistics terms including the word "automatic services" (e.g. "Lost incoming IVR calls returned to automatic services after queue") has changed.
For English, "IVR" is used instead of "automatic services" (e.g. "Lost incoming IVR calls returned to IVR after queue").
For Swedish, "talsvar" is used instead of "automatiska tjänster". 
For Finnish, "IVR" is used instead of "autom. palvelussa".

# Support for changed URL to CallGuide online help.

# New version of CallGuide Configuration Utility.

Bugs corrected in this version:
#16407 Pulse does not remember the last position and visibility for ”Subarea Current Situation” and ”Subarea During Day” after a change of area view or restart. 

#16886 Access violation when selecting “Attendant message type” on a logged out agent.
#17221 Setting attendant messages on a user in Pulse may result in wrong attendant message type.
Limitations:
-

Related documents:
# CallGuide Installed components
# Installation manual for CallGuide clients
# Online help
Installation information

Special routine when upgrading from version 8.5.0.3 (due to bug #14755)

Due to a unwanted change of GUID:s in version 8.5.0.3 of Pulse, the following need to be considered:

Before installing, open control panel -> Programs and Features and manually remove all installed versions of CallGuide Pulse. (This is needed since the GUID problem in version 8.5.0.3 will result in multiple installation entries in control panel.). Then install according to normal routines.

Normal routine

See the document Installation manual for Telia CallGuide clients for information. 
