Telia CallGuide 10 Release Notes CallGuide Agent
[Each change description begins with a #. If the change has a CM-system id this is shown after the #.]

Version 10.1.3.1 Date 2018-03-08
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer

CallGuide Database 10.1.0 or newer

CallGuide Server 10.1.0 or newer 

CallGuide OCS Adapter 8.4.3.3 or newer

CallGuide Presence Adapter 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

ServiceProvider Cisco UCM TSP for Cisco UCM 8.5 Windows 7 (32-bit)

ServiceProvider Cisco UCM TSP for Cisco UCM 8.6-10.0 Windows 7/8 (32, 64 bit versions)

ServiceProvider Cisco UCM TSP for Cisco UCM 10.5 Windows 7/8/8.1 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.2.3 Windows 7 32-bit version only

Serviceprovider dAPC dAnswer.tsp 1.0.3.0 or newer Windows 7 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.4.0 or newer Windows 8.1, 64 bit version

For supported switches with Server based CTI, see release Notes for CallGuide Server

Midas.dll 17.0.4723.55752

Des3Intercept.dll 4.0.6.0

UtilComp.dll 7.1.0.1

CallGuideSamlTicket.dll 9.0.0.0

CGScreenPop.exe 10.0.0

Windows 7/8/8.1/10 (depending on service provider used)
New functionality: 
-
Bugs corrected in this version:
#17695 Forwarded emails may be viewed in Interaction View by agents that should not have access to them.
#17833 End time for activity is removed when the activity is opened by the agent (operator) that has searched for a person with the activity. 
#17874 Shift+Ctrl+K does not open Agent status overview
Limitations:

#3891 Performance when searching in Information Guide decreases dramatically if the no. of allowed combinations of search values for finding a certain record is large. Example: A guide uses all five keys. A record in the guide is categorized with 5 values per key. This produces 5*5*5*5*5 = 3125 possible search combinations for matching the record. If the same generous definition of matching combinations is applied to all records in the guide the performance when searching will degrade.

#8175 ActiveX is not registered automatically when CallGuide Agent is started. A temporary work around is that registration is made by the installation program

#9329 If the system parameter timeoutRequestToServer is set to a value larger than 10 s, Active X clients may not work properly after a timeout has occurred

#10621 Command prompt login not available when using login to an uc system.

#11927 Minimize button is not visible in chat window under Windows 7. A work around to minimize the window is to double click the window title bar

#11955 Virtual DPI scaling for MS Windows is not implemented, i.e. use of scaling to 125% or 150% in MS Windows does not change size of CallGuide Agent 

#When entering a comment together with an activity (attendant message)/future activity when CallGuide is integrated with an UC system, the comment might be truncated depending on what UC system is used. In CallGuide 512 characters are allowed, but most uc systems have a lower limit. For further details see the CallGuide Agent user manual

# When OR-search is performed in Marvin keyword is never included in search, independent of if keyword column is visible or not. Searching on keyword can be performed with AND-search.

# dAPC – Direct transfer not supported 

# dAPC – Retrieval of call after inquiry to erroneous phone number sometimes fails

# dAPC – Retieval of call at the same time as inquiry call is answered sometimes causes erroneous behaviour

# dAPC – DTMF is available before inquiry call is answered but sending DTMF signals at this time can lead to unexpected behaviour.

# Refresh of status cannot be made for more than 50 persons at a time to CMG (to reduce delays in system)

# Completion of email addresses cannot be performed in mail support functions towards CMG

# When performing a search in CMG from Unifinder, email address, list of keywords and attendant message comment are not shown until a row for a person in the search result is selected. 

Related documents:

# CallGuide Installed components, rev. Y
# Installation manual CallGuide clients (rev. 9.0) English

# Online help https://docs.callguide.telia.com
Installation information

See the document Installation manual CallGuide clients for information.

Version 10.1.2.1 Date 2017-12-20
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer

CallGuide Database 10.1.0 or newer

CallGuide Server 10.1.0 or newer 

CallGuide OCS Adapter 8.4.3.3 or newer

CallGuide Presence Adapter 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

ServiceProvider Cisco UCM TSP for Cisco UCM 8.5 Windows 7 (32-bit)

ServiceProvider Cisco UCM TSP for Cisco UCM 8.6-10.0 Windows 7/8 (32, 64 bit versions)

ServiceProvider Cisco UCM TSP for Cisco UCM 10.5 Windows 7/8/8.1 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.2.3 Windows 7 32-bit version only

Serviceprovider dAPC dAnswer.tsp 1.0.3.0 or newer Windows 7 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.4.0 or newer Windows 8.1, 64 bit version

For supported switches with Server based CTI, see release Notes for CallGuide Server

Midas.dll 17.0.4723.55752

Des3Intercept.dll 4.0.6.0

UtilComp.dll 7.1.0.1

CallGuideSamlTicket.dll 9.0.0.0

CGScreenPop.exe 10.0.0

Windows 7/8/8.1/10 (depending on service provider used)
New functionality: 
CallGuide Agent available in German.
Bugs corrected in this version:
-
Limitations:

#3891 Performance when searching in Information Guide decreases dramatically if the no. of allowed combinations of search values for finding a certain record is large. Example: A guide uses all five keys. A record in the guide is categorized with 5 values per key. This produces 5*5*5*5*5 = 3125 possible search combinations for matching the record. If the same generous definition of matching combinations is applied to all records in the guide the performance when searching will degrade.

#8175 ActiveX is not registered automatically when CallGuide Agent is started. A temporary work around is that registration is made by the installation program

#9329 If the system parameter timeoutRequestToServer is set to a value larger than 10 s, Active X clients may not work properly after a timeout has occurred

#10621 Command prompt login not available when using login to an uc system.

#11927 Minimize button is not visible in chat window under Windows 7. A work around to minimize the window is to double click the window title bar

#11955 Virtual DPI scaling for MS Windows is not implemented, i.e. use of scaling to 125% or 150% in MS Windows does not change size of CallGuide Agent 

#When entering a comment together with an activity(attendant message)/future activity when CallGuide is integrated with an UC system, the comment might be truncated depending on what UC system is used. In CallGuide 512 characters are allowed, but most uc systems have a lower limit. For further details see the CallGuide Agent user manual

# When OR-search is performed in Marvin keyword is never included in search, independent of if keyword column is visible or not. Searching on keyword can be performed with AND-search.

# dAPC – Direct transfer not supported 

# dAPC – Retrieval of call after inquiry to erroneous phone number sometimes fails

# dAPC – Retieval of call at the same time as inquiry call is answered sometimes causes erroneous behaviour

# dAPC – DTMF is available before inquiry call is answered but sending DTMF signals at this time can lead to unexpected behaviour.

# Refresh of status cannot be made for more than 50 persons at a time to CMG (to reduce delays in system)

# Completion of email addresses cannot be performed in mail support functions towards CMG

# When performing a search in CMG from Unifinder, email address, list of keywords and attendant message comment are not shown until a row for a person in the search result is selected. 

Related documents:

# CallGuide Installed components, rev. Y
# Installation manual CallGuide clients (rev. 9.0) English

# Online help https://docs.callguide.telia.com
Installation information

See the document Installation manual CallGuide clients for information.

Version 10.1.1.2 Date 2017-11-22

Compatible version of other components:

CallGuide Application Server 10.1.0 or newer

CallGuide Database 10.1.0 or newer

CallGuide Server 10.1.0 or newer 

CallGuide OCS Adapter 8.4.3.3 or newer

CallGuide Presence Adapter 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

ServiceProvider Cisco UCM TSP for Cisco UCM 8.5 Windows 7 (32-bit)

ServiceProvider Cisco UCM TSP for Cisco UCM 8.6-10.0 Windows 7/8 (32, 64 bit versions)

ServiceProvider Cisco UCM TSP for Cisco UCM 10.5 Windows 7/8/8.1 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.2.3 Windows 7 32-bit version only

Serviceprovider dAPC dAnswer.tsp 1.0.3.0 or newer Windows 7 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.4.0 or newer Windows 8.1, 64 bit version

For supported switches with Server based CTI, see release Notes for CallGuide Server

Midas.dll 17.0.4723.55752

Des3Intercept.dll 4.0.6.0

UtilComp.dll 7.1.0.1

CallGuideSamlTicket.dll 9.0.0.0

CGScreenPop.exe 10.0.0

Windows 7/8/8.1/10 (depending on service provider used)
New functionality: 
-
Bugs corrected in this version:
#17397: Mobile numbers not visible in Unifinder for CallGuide agents.
#17409: Wrong From address when using "Forward this mail (inline)"
#17646: The window Agent overview is not opened when logging in again
#17647: TO and CC fields are sometimes shown in wrong order in incoming email
#17688: Wrong text is sometimes shown in the activities window
#17731: An already handled contact may be visible as unhandled in waiting list until Agent is restarted
#17751: Wrong From address is sometimes chosen if incoming email was sent to several addresses

#17793: Marking of favourite queues/skills in skill tab not shown if Unifinder is closed and opened again.

Limitations:

#3891 Performance when searching in Information Guide decreases dramatically if the no. of allowed combinations of search values for finding a certain record is large. Example: A guide uses all five keys. A record in the guide is categorized with 5 values per key. This produces 5*5*5*5*5 = 3125 possible search combinations for matching the record. If the same generous definition of matching combinations is applied to all records in the guide the performance when searching will degrade.

#8175 ActiveX is not registered automatically when CallGuide Agent is started. A temporary work around is that registration is made by the installation program

#9329 If the system parameter timeoutRequestToServer is set to a value larger than 10 s, Active X clients may not work properly after a timeout has occurred

#10621 Command prompt login not available when using login to an uc system.

#11927 Minimize button is not visible in chat window under Windows 7. A work around to minimize the window is to double click the window title bar

#11955 Virtual DPI scaling for MS Windows is not implemented, i.e. use of scaling to 125% or 150% in MS Windows does not change size of CallGuide Agent 

#When entering a comment together with an activity(attendant message)/future activity when CallGuide is integrated with an UC system, the comment might be truncated depending on what UC system is used. In CallGuide 512 characters are allowed, but most uc systems have a lower limit. For further details see the CallGuide Agent user manual

# When OR-search is performed in Marvin keyword is never included in search, independent of if keyword column is visible or not. Searching on keyword can be performed with AND-search.

# dAPC – Direct transfer not supported 

# dAPC – Retrieval of call after inquiry to erroneous phone number sometimes fails

# dAPC – Retieval of call at the same time as inquiry call is answered sometimes causes erroneous behaviour

# dAPC – DTMF is available before inquiry call is answered but sending DTMF signals at this time can lead to unexpected behaviour.

# Refresh of status cannot be made for more than 50 persons at a time to CMG (to reduce delays in system)

# Completion of email addresses cannot be performed in mail support functions towards CMG

# When performing a search in CMG from Unifinder, email address, list of keywords and attendant message comment are not shown until a row for a person in the search result is selected. 

Related documents:

# CallGuide Installed components, rev. X

# Installation manual CallGuide clients (rev. 9.0) English

# Online help https://docs.callguide.telia.com
Installation information

See the document Installation manual CallGuide clients for information.

Version 10.1.0.12 Date 2017-09-06
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer

CallGuide Database 10.1.0 or newer

CallGuide Server 10.1.0 or newer 

CallGuide OCS Adapter 8.4.3.3 or newer

CallGuide Presence Adapter 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

ServiceProvider Cisco UCM TSP for Cisco UCM 8.5 Windows 7 (32-bit)

ServiceProvider Cisco UCM TSP for Cisco UCM 8.6-10.0 Windows 7/8 (32, 64 bit versions)

ServiceProvider Cisco UCM TSP for Cisco UCM 10.5 Windows 7/8/8.1 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.2.3 Windows 7 32-bit version only

Serviceprovider dAPC dAnswer.tsp 1.0.3.0 or newer Windows 7 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.4.0 or newer Windows 8.1, 64 bit version

For supported switches with Server based CTI, see release Notes for CallGuide Server

Midas.dll 17.0.4723.55752

Des3Intercept.dll 4.0.6.0

UtilComp.dll 7.1.0.1

CallGuideSamlTicket.dll 9.0.0.0

CGScreenPop.exe 10.0.0

Windows 7/8/8.1/10 (depending on service provider used)
New functionality: 

# New support function CallGuide Answer
· Automatic search

· Manual search

· Configuration of settings for automatic search
# E-mail

· New shortcut key to reply Ctrl-Alt-R.
· New shortcut key to send Ctrl-Alt-S.
# Unifinder

· Possible for operator to connect call without recall.
Bugs corrected in this version:

# 17033, 17415 When changing from two monitors to one the main window might be created outside visible area.

# 17378 When main window is maximized and no support functions are opened, newly opened support functions will not be visible until main window is minimized and maximized again.
# 17395 Long chat conversion not completely shown in My Contacts.

# 17399 No word wrapping in chat conversation in Interaction View.
# 17436 Cannot open email attachment if the attachment name includes parentheses and numbers.

# 17499 Search in Unifinder skill tab case sensitive on characters å, ä and ö.
Limitations:

#3891 Performance when searching in Information Guide decreases dramatically if the no. of allowed combinations of search values for finding a certain record is large. Example: A guide uses all five keys. A record in the guide is categorized with 5 values per key. This produces 5*5*5*5*5 = 3125 possible search combinations for matching the record. If the same generous definition of matching combinations is applied to all records in the guide the performance when searching will degrade.

#8175 ActiveX is not registered automatically when CallGuide Agent is started. A temporary work around is that registration is made by the installation program

#9329 If the system parameter timeoutRequestToServer is set to a value larger than 10 s, Active X clients may not work properly after a timeout has occurred

#10621 Command prompt login not available when using login to an uc system.

#11927 Minimize button is not visible in chat window under Windows 7. A work around to minimize the window is to double click the window title bar

#11955 Virtual DPI scaling for MS Windows is not implemented, i.e. use of scaling to 125% or 150% in MS Windows does not change size of CallGuide Agent 

#When entering a comment together with an activity(attendant message)/future activity when CallGuide is integrated with an UC system, the comment might be truncated depending on what UC system is used. In CallGuide 512 characters are allowed, but most uc systems have a lower limit. For further details see the CallGuide Agent user manual

# When OR-search is performed in Marvin keyword is never included in search, independent of if keyword column is visible or not. Searching on keyword can be performed with AND-search.

# dAPC – Direct transfer not supported 

# dAPC – Retrieval of call after inquiry to erroneous phone number sometimes fails

# dAPC – Retieval of call at the same time as inquiry call is answered sometimes causes erroneous behaviour

# dAPC – DTMF is available before inquiry call is answered but sending DTMF signals at this time can lead to unexpected behaviour.

# Refresh of status cannot be made for more than 50 persons at a time to CMG (to reduce delays in system)

# Completion of email addresses cannot be performed in mail support functions towards CMG

# When performing a search in CMG from Unifinder, email address, list of keywords and attendant message comment are not shown until a row for a person in the search result is selected. 

Related documents:

# CallGuide Installed components, rev. X

# Installation manual CallGuide clients (rev. 9.0) English

# Online help https://docs.callguide.telia.com
Installation information

See the document Installation manual CallGuide clients for information.

Version 10.0.0.20 Date 2017-05-11
Compatible version of other components:

CallGuide Application Server 10.0.0 or newer

CallGuide Database 10.0.0 or newer

CallGuide Server 10.0.0 or newer 

CallGuide OCS Adapter 8.4.3.3 or newer

CallGuide Presence Adapter 10.0.0 or newer

CallGuide Configuration Utility 10.0.0 or newer

ServiceProvider Cisco UCM TSP for Cisco UCM 8.5 Windows 7 (32-bit)

ServiceProvider Cisco UCM TSP for Cisco UCM 8.6-10.0 Windows 7/8 (32, 64 bit versions)

ServiceProvider Cisco UCM TSP for Cisco UCM 10.5 Windows 7/8/8.1 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.2.3 Windows 7 32-bit version only

Serviceprovider dAPC dAnswer.tsp 1.0.3.0 or newer Windows 7 (32, 64 bit versions)

Serviceprovider dAPC dAnswer.tsp 1.0.4.0 or newer Windows 8.1, 64 bit version

For supported switches with Server based CTI, see release Notes for CallGuide Server

Midas.dll 17.0.4723.55752

Des3Intercept.dll 4.0.6.0

UtilComp.dll 7.1.0.1

CallGuideSamlTicket.dll 9.0.0.0

CGScreenPop.exe 10.0.0
Windows 7/8/8.1/10 (depending on service provider used)
New functionality: 

#Support for placement in queue with escalation including new terms in statistics today

#Support for displaying how many times a contact has been placed in queue

#Unifinder 

· Skill tab is enhanced with:

· a search field allowing the user to find a subset of queues and skills.

· a filter to select if only skills, queues or queues in which an ongoing contact can be queued should be displayed in list

· detailed information for selected sub area, queue and skill when making enquiry call or placing a contact in queue

· Queue information is updated when selected in list

· Possibility to mark queues and skills as favourites

· Persons tab

· Possibility for operators to search for queues as well as persons

· detailed information for selected queue when making enquiry call or placing a contact in queue

· Possibility for operator to set future activities for Touchpoint Plus users
· Possibility to send email to email addresses in operator information
· Support for searching and receiving data from Touchpoint Plus field7 => field20

· Support for selecting groups is removed 

#Unifinder fully replaces Make Call, Enquiry and Send message support functions

#Possibility to cancel inquiry initiated from Unifinder before call is established 

#Removed support for mute at enquiry

#Support for dropContact via ActiveX-interface

#Message when logging out as last agent even if there is no queue situation
#Support for terminal type Skype for Business via CallGuide Voice
# Support for changed URL to CallGuide online help.
# New version of CallGuide Configuration Utility.

Bugs corrected in this version:

#16170 It is possible to write more characters than can be sent in SMS

#16988 Unifinder colors in search result makes it hard to read 

Limitations:

#3891 Performance when searching in Information Guide decreases dramatically if the no. of allowed combinations of search values for finding a certain record is large. Example: A guide uses all five keys. A record in the guide is categorized with 5 values per key. This produces 5*5*5*5*5 = 3125 possible search combinations for matching the record. If the same generous definition of matching combinations is applied to all records in the guide the performance when searching will degrade.

#8175 ActiveX is not registered automatically when CallGuide Agent is started. A temporary work around is that registration is made by the installation program

#9329 If the system parameter timeoutRequestToServer is set to a value larger than 10 s, Active X clients may not work properly after a timeout has occurred

#10621 Command prompt login not available when using login to an uc system.

#11927 Minimize button is not visible in chat window under Windows 7. A work around to minimize the window is to double click the window title bar

#11955 Virtual DPI scaling for MS Windows is not implemented, i.e. use of scaling to 125% or 150% in MS Windows does not change size of CallGuide Agent 

#When entering a comment together with an activity(attendant message)/future activity when CallGuide is integrated with an UC system, the comment might be truncated depending on what UC system is used. In CallGuide 512 characters are allowed, but most uc systems have a lower limit. For further details see the CallGuide Agent user manual

# When OR-search is performed in Marvin keyword is never included in search, independent of if keyword column is visible or not. Searching on keyword can be performed with AND-search.

# dAPC – Direct transfer not supported 

# dAPC – Retrieval of call after inquiry to erroneous phone number sometimes fails

# dAPC – Retieval of call at the same time as inquiry call is answered sometimes causes erroneous behaviour

# dAPC – DTMF is available before inquiry call is answered but sending DTMF signals at this time can lead to unexpected behaviour.

# Refresh of status cannot be made for more than 50 persons at a time to CMG (to reduce delays in system)

# Completion of email addresses cannot be performed in mail support functions towards CMG

# When performing a search in CMG from Unifinder, email address, list of keywords and attendant message comment are not shown until a row for a person in the search result is selected. 

Related documents:

# CallGuide Installed components, rev. X
# Installation manual CallGuide clients (rev. 9.0) English

# Online help

Installation information

See the document Installation manual CallGuide clients for information.

