Telia CallGuide 10 Release Notes CallGuide Admin

[Each change description begins with a #. If the change has a CM-system ID this is shown after the #.]

Version 10.1.3.0 Date 2018-09-26
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer.

CallGuide Configuration Utility 10.0.0 or newer.

CallGuide Database 10.1.0 or newer.

CallGuide Server 10.1.0 or newer.

CallGuide ServiceNode Tenant 10.0.0 or newer.
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

Windows 7/8/8.1/10

New functionality:

-
Bugs corrected in this version:

#18160 Sometimes, adding a role to the list of managed roles generates an error message.

Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.
Version 10.1.2.1 Date 2017-11-15
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer.

CallGuide Configuration Utility 10.0.0 or newer.

CallGuide Database 10.1.0 or newer.

CallGuide Server 10.1.0 or newer.

CallGuide ServiceNode Tenant 10.0.0 or newer.
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

Windows 7/8/8.1/10

New functionality:

-
Bugs corrected in this version:

#17711 Import of campaign records does not work if Windows time format is other than HH:MM:SS.
#17741 Error message when trying to create a callback appointment schedule with a name that is already in use.

#17746 Newly created rows in Interaction view – Storage rules are difficult to read on Windows 10.

#17749 Logging in using Single sign-on does not work.

Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.
Version 10.1.1.4 Date 2017-10-04
Compatible version of other components:

CallGuide Application Server 10.1.0 or newer.

CallGuide Configuration Utility 10.0.0 or newer.

CallGuide Database 10.1.0 or newer.

CallGuide Server 10.1.0 or newer.

CallGuide ServiceNode Tenant 10.0.0 or newer.
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

Windows 7/8/8.1/10

New functionality:

# Possibility to configure prio for a waiting list.
Bugs corrected in this version:

#17218 Error when duplicating hidden dialogue flows.
#17393 Impossible to play back a phrase recorded via the IVR, i.e. a phrase without a file name.

#17649 Possible to open the "Callback appointment schedule" window with insufficient access rights.
Limitations:

See previous version.

Related documents:

See previous version.
Installation information

See previous version.
Version 10.1.0.11 Date 2017-08-31

Compatible version of other components:

CallGuide Application Server 10.1.0 or newer.

CallGuide Configuration Utility 10.0.0 or newer.

CallGuide Database 10.1.0 or newer.

CallGuide Server 10.1.0 or newer.

CallGuide ServiceNode Tenant 10.0.0 or newer.

Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752

Windows 7/8/8.1/10

New functionality:

# Improvements for callback appointment schedules:

· Configuring different number of parallel bookable times for different time intervals for a day.

· Adjustment of the number of bookable callback appointments for the day where booking is in progress (normally the current day).

· Viewing the booking situation for the day where booking is in progress (normally the current day).

# Support for configuring CallGuide Answer portals.

# Improved support for park and place in queue of non-IVR calls (such as callback calls) in CallGuide systems with multiple Touchpoint domains by allowing configuration of IVR groups without IVR locations.
# Support for configuring A-numbers (display numbers) per Dialer campaign.

# Support for configuring "Automatic search in CallGuide Answer" for Agent/Edge Agent.

# Support for configuring "Automatic search for interactions" for Edge Agent.

Bugs corrected in this version:

#17236 Missing error message when deleting an activity that is in use.

#17299 If a campaign is deleted in CallGuide Admin and re-created (with the same name) before next day, the error message shown is confusing.
#17319 Possible to select pattern matching with built-in sub specification despite that it will not work.

#17393 Impossible to play back a phrase recorded via the IVR, i.e. a phrase without a file name.

#17398 Impossible to edit a user with an @-character in the user name.

#17438 Impossible to create a new access role.

#17451 Access violation when creating an email pattern matching pattern without a contact data key.

#17491 Graphical error in the callback appointment weekly schedule.

#17510 Creating a new Reason with a name already used for the same Feedback overwrites the existing reason's "Name in user interface".

Limitations:

See previous version.

Related documents:

See previous version.

Installation information

See previous version.
Version 10.0.0.20 Date 2017-05-11
Compatible version of other components:

CallGuide Application Server 10.0.0 or newer.

CallGuide Configuration Utility 10.0.0 or newer.
CallGuide Database 10.0.0 or newer.

CallGuide Server 10.0.0 or newer.

CallGuide ServiceNode Tenant 10.0.0 or newer.
Des3Intercept.dll 4.0.6.0

Midas.dll 17.0.4723.55752
CallGuideSamlTicket.dll 9.0.0.0
Windows 7/8/8.1/10
New functionality:
# Support for assigning task type to a callback appointments schedule.
# Support for temporarily stopping a callback appointments schedule.
# Support for enhanced place in queue, e.g. escalation of contacts placed in queue.
# Support for configuring notification of callback appointment in CallGuide Edge Agent.

# Support for copying user profiles.
# Support for duplicating a task type assignment for e-mail and work item.
# New window, “Interaction View - Storage rules”, for configuring Interaction View storage rules per organisation area. Possibility to configure the no. of days to keep data per organisation area and task type.
# Support for importing user accounts.

# Support for importing queues and waiting lists.

# Support for importing skills.

# Support for importing entrances.

# Support for importing task types.

# Boolean system parameters are displayed as check boxes.

# System parameters with value sets are edited by means of a drop down menu.

# Support for org. area specific system parameters.

# New org. area specific system parameter: "callback duplicate policy".
# Support for changed URL to CallGuide online help.

# New version of CallGuide Configuration Utility.
Bugs corrected in this version:

#15958 Impossible for an appointment schedule block to cross midnight.
#16703 Access role containing more than 30 characters cannot be copied.
#16954 Assingment objects and start objects displays the name of the task type rather than its ID. 
#16991 Small gaps between open hours in the Schedules form are not visible.
#17036 Possible to assign a skill of a sub area to a user not belonging to that sub area.

#17078 Editing the comment text for a query object clears the text.

#17123 Modifications to only the time spans for a callback appointment schedule are not saved.
#17217 Error when displaying hidden dialogue flows after having deleted a non-hidden flow.

#17218 Error when duplicating hidden dialogue flows.
Limitations:

- In the “Routing” window there can be no more than 2000 routing rows.

- A single address list file can have no more than 50 000 entries.

- Alternative character set is not supported in some configurations:

· Dialog Flows

· Schedules

· Entrances

· Menu choices

Related documents:

- CallGuide Installed components, rev. X
- Installation manual CallGuide clients (rev. 9.0) English
- Online help https://docs.callguide.telia.com
Installation information

See the document "Installation manual for Telia CallGuide clients" for information.
